
Organisation Safeguarding Awareness Online Lesson Plan 
 
To illustrate how Taye uses a range of learning styles, we have demonstrated how and where they are used within our Safeguarding Awareness facilitation 

and activities, this lesson plan is best when used alongside watching the video “Online Adaptation of Face-To-Face Session” found within the Optional 
Extras: Adapting Training for Online Delivery. We have used a mixture of The VAK Model, Honey and Mumford’s Learning Styles and Gardner’s Seven 

Intelligences to show how they can be interlinked and that you don’t need to focus on just one theory. You can find out more about these learning theories 
Tammy's book 'Transform Your Training', pages 90-97 https://training4influence.co.uk/the-book/  

 
Notes for Facilitator 
It is essential that you prepare for your course delivery. This will include running the presentation on your computer in “slide show“ mode to ensure that everything is 
displayed as expected and that videos play. Holly will have sent all delegates an email with case studies and worksheets prior to the session. You will have been sent the same 
email. So if any delegate hasn’t received this/can’t find it please send it to them from your training 4 influence account. 
 
Please ensure that you test your computer equipment before you start the session to ensure that your camera, microphone and speakers are working. Also ensure you have a 
clear background, are in a quiet area where possible and have a drink to hand. 
 

Time Slide Description Learning Styles  

9:45am 

 

Delegates will begin joining the session. 
Facilitator to have their T4I e-mail account open so that any issues/ 
queries in relation to joining the training can be dealt with before 
10:00am (the start time). 

 
 
 
 
Visual  
Auditory  
 

10:00am 

• This title slide should be shown as delegates are invited into the 
main room – James music will be playing. Please let delegates know 
and allow five minutes after 10:00am for late-comers. 

• Pause music and welcome everyone and ask if they are all 
comfortable and have a drink, fidget toys (can use anything, 
drawing, cards, Rubik’s Cube, Playdoh, etc). Advise everyone that 
you will mute their mics so that everyone will be able to hear 
clearly. However, encourage delegates to participate as they 
normally would during a session by using the Thumbs Up/Hands Up 
function to ask questions or share knowledge during the slides. 

• Facilitator to type the Meeting Room ID and Password into the chat 
room so that all delegates can jot this down for easy access to join 
the training again if connection is lost, etc.  

• Does everyone have their safeguarding workbook with them? 
• Please use headphones where possible. 
 

Safeguarding Awareness

enquiries@tayetraining.org.uk
www.tayetraining.org.uk
www.training4influence.co.uk



Time Slide Description Learning Styles  
We recognise we are talking about safeguarding and it is emotive. If 
you have a child in the room please let us know in the chat now. When 
we ask you to feedback you will be able to do it via the chat box and 
the facilitator will read it out.  
If you don’t have headphones (so that your child can’t hear the 
discussion) we recommend you move rooms or don’t take part in the 
training – age dependent on child. 

10:00am 

 

Telephone calls 
Please only make and take calls during breaks, except in an 
emergency/important instance. 
 

Refreshments 
Please try to limit refreshments to breaks but if you do need to 
make/get a drink then please try to do it so that you can still hear the 
training. 
 

Accelerated learning 
Explain about different learning styles and how having something to 
occupy other senses aids concentration. 
 

Ground Rules 
Shout out and, if online, use the whiteboard to write down answers; if 
face-to-face use a flip chart sheet.  
• Punctuality 
• Respect 
• Confidentiality 
• Engage 
• Agree to disagree 
• Be honest 
• Accelerated learning – explain that everyone learns differently and 

we have to respect this 
• Have fun 
 

Health Check 

 

Ground Rules Health Check Zoom
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If sensitive subjects – walk away if you need to. This applies especially 
to when videos are being shown as they contain topics which may 
trigger  
 
Recording 
• The session is recorded for training purpose – if you don’t want to 

be recorded then let the facilitator know and they will pause whilst 
you’re talking 

• Don’t talk over each other 
• Use private chat if you need to get the facilitator’s attention 
• Videos may not play as well as we’d like but you have been given 

the links so if you want to, you can watch them later 

10:05am 

 

Activity 1 - Introductions  
Facilitator to use attendance sheets/names on webcams to call out each 
participant.  
When the participants name is called out, they are to raise hand and 
mic can be unmuted.  
Participant can then introduce themselves to the rest of the 
participants, the service area they work in and their experience of 
safeguarding.  
Facilitator can also use this time to ask about boxes 1 and 2 for the 
attendance sheet. 

Auditory 
 
Interpersonal 
 
Intrapersonal 

10:20am 

 

There are two items under consistency across the organisation – this will 
become apparent in “slide show” mode. 
 
Explain each point in turn 

Visual and Auditory 
 
Interpersonal  
 
Intrapersonal 

Why are we here?

Organisation
and Taye 

Partnership

Legislation 
updates/new 

legislation

Consistency 
across the 

organisation

Culture of 
transparency 

and 
empowerment

Gaps across 
the 

organisation

Provision of 
excellent 
service 

recognition
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10:25am 

 

Because you work or volunteer for ORGANISATION 
 
Explain the importance of having an understanding of safeguarding 
regardless of their role within Organisation 

Visual 
 
Assimilating 
 
Intrapersonal  
 
Reflective 

10:25am 

 

 

Back slide 
This training has been connected to Organisation’s vision, mission and 
values, together with safeguarding policies and procedures. 
Front slide 
 
 
 
 
 
Front slide 
Let’s look at the vision, mission and objectives – how do they link to 
safeguarding adults 

Converging 
 
Reflective  
 
Interpersonal 
 
Intrapersonal This training has been connected to Organisation’s vision, 

mission and values, together with safeguarding policies and 
procedures.

Are you aware of Organisation’s:

• Vision
• Mission
• Values



Time Slide Description Learning Styles  

10:30am 

 

Can complete workbook throughout and after course but no need to 
write out slides word for word – just the points that they want to note 
 
Homework will be reading policies (as needed) to have a good 
understanding for next course. 

 

10:35am 

 

Ask delegates to read the bullet points themselves while shown on the 
screen and facilitator to choose a couple from each slide to read out to 
everyone. 
 
Are there any surprises, questions, thoughts or feelings?  
 
This sets the scene as to why safeguarding is so important – can 
delegates see why? These numbers are high, we need people to be 
trained so that they can provide advice and support to one day 
hopefully reduce these numbers. 

Linguistic  
 
Logical-mathematical  
 
Intrapersonal  
 
Reflective  
 
Visual  
 
Emotional Learning 

10:40am 

 

Activity 2 – 10 minutes 
 
Participants to be sent the worksheet prior to the training  
 
Facilitator to use Slido and set up prior to facilitating. Enter the 
definition as the question and then choices of terms that the delegates 
need to choose from to decide which is the right term  

Linguistic  
 
Activists  
 
Converging 

Today we will explore…
• Prevalence

• Understanding terminology

• Underpinning legislation and guidance

• Different types of abuse

• Identifying indicators of abuse

• Common themes within safeguarding

• The impact of your values and attitudes

• Overview of Organisation’s expectations, culture and responsibilities

• Emotional resilience

• Workbook and homework

National Context
23% of abuse against an 
elderly person is 
perpetrated by a family 
member

Modern 
Slavery, ‘the 

hidden crime’

One in six children 
experience sexual 

abuse before the age 
of 16 (NSPCC 2017)

Neglect is by far the most common form of abuse and is at its highest level in a decade

#METOO 

retweeted 

200,000 tim
es 

in three days

Activity – Definitions Quiz

Using Slido, read the definition on your screen and 
choose which term the definition is.



Time Slide Description Learning Styles  

10:40am 

 

Discuss any concerns, common misconceptions from the results of the 
quiz   

Reflective  

10:50am 

 

There is masses of legislation and guidance in relation to safeguarding 
adults at risk and children. Although each piece of legislation is very 
important in its own right and impacts safeguarding decisions in various 
ways, we are not going to look into them today; we are going to briefly 
look at two pieces of legislation (click on mouse or clicker to highlight 
these in the presentation) that inform safeguarding practice. These will 
be covered in more detail in the alerter and responder sessions. 
Are delegates aware that LSCBs either will have or will be replaced by a 
team of local safeguarding partners? Also, do they know that all 
outstanding child reviews need to be completed by 29th January 2020 
and all SCRs must be completed by 29th September 2020. Once 
outstanding SCRs and child death reviews have been completed, the 
LSCB will cease to exist. 

Assimilating  
 
Reflective  
 
Linguistic  
 
Visual 

10:55am 

 

• Has everyone heard of Every Child Matters?  
• What is it? 
• Which case really brought it about? 
• Does everyone know the Victoria Climbie case – ask someone to 

briefly explain it. 
 

A document that outlines the Government’s proposals for the reform 
and improvement of childcare, following the death of Victoria Climbie 
(cultural and physical abuse – thought she was “possessed”) and 
subsequent investigations by Lord Laming and various inspectorates 
dealing with children matters. 

Emotional Learning 
 
Visual  
 
Reflective 
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11:05am 

 

Although it implies that the Act became effective in 2014, it didn’t 
actually come into force until April 2015. 
The Care Act revisions are a breakthrough for vulnerable adults, as 
previously they didn’t have as much protection, as children and local 
authorities often passed the cases from department to department. 
The Care Act changed terminology, for example, I have just used the 
term “vulnerable adult”, but we now refer to them now as “adults at 
risk”. This is because it is the risk that is the issue, not the vulnerability. 
The Act is based on the principle that local authorities must promote 
the wellbeing of adults with care and support needs. Do you feel that 
your LA does this? 
The last point in particular is relevant to Organisation. 

Emotional Learning 
 
Visual  
 
Reflective 
 
Logical 

11:10am 

 

Activity 3 – Categories of Abuse 
Emotional Abuse: research/findings/serious case reviews show that 
emotional abuse is linked with all other abuses; it will generally go 
across all the abuses (is often the start of the abuse). 
Blue abuses: these abuses are outlined in the Care Act and are 
considered additional types of abuse than the five pink abuses and 
emotional abuse. Although they are types of abuse, we should consider 
them a little differently. If someone is experiencing any of the blue 
abuses it will be displayed in the pink abuses. 
The Children's Act has not been updated yet and is now on hold due to 
Brexit – recommendations are to include these categories.  
If anyone has suffered one kind of abuse, the likelihood of suffering 
another kind is increased. 
Go through each asking for examples of what constitutes that abuse 
and then show the relevant slide. 

Visual 
 
Emotional Learning  
 
Interpersonal 
 
Intrapersonal  
 
Reflective 
 
Theorists 
 
Delegate led  



Time Slide Description Learning Styles  

11:20am 

 

Key recent changes implemented in 2014: 
• Changes to the child neglect laws made “emotional cruelty” a crime 

for the first time, alongside physical or sexual abuse.  
• Parents found guilty under the law change could face up to ten 

years in prison, the maximum term in child neglect cases.  
• The change will update existing laws in England and Wales, which 

only allow an adult responsible for a child to be prosecuted if they 
have deliberately assaulted, abandoned or exposed a child to 
suffering or injury to their health. Currently, civil intervention by 
social workers is only possible when abuse is classed as emotional 
neglect.  

• This could include deliberately ignoring a child, or not showing them 
any love over prolonged periods or damaging a child’s emotional 
development.  

• Other new offences could include forcing a child to witness 
domestic violence, making a child a scapegoat or forcing degrading 
punishments upon them.  

• The legal changes will allow police to intervene earlier and build a 
criminal case before children are physically or sexually abused.  

 
Examples would be: 
Gemma Hayter serious case review – child suffered long-term 
emotional (and physical) abuse from “friends” 
Steven Hoskin – adult sustained abuse from “friends” 
Ask if anyone knows the cases – if they do ask someone to explain each 
(different people) – if not, facilitator to briefly explain. 
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11:25am 

 

Examples would be: 
 
Baby P (sustained physical abuse over his lifetime). Does everyone 
know this case? Ask someone to briefly explain. 
 
Victoria Climbie which we previously discussed. 

 
 

11:30am 

 

Who is the offender? 
 

Can you tell who is an offender? In fact they have all committed sexual 
offences against children. 
 

We cannot tell just by looking at someone whether they are an offender 
- offenders come from all walks of life. 
 

90% of child sexual abuse victims know their abuser. 

Reflective 
 
Diverging 
 
Emotional Learning 
 
Self-Awareness  

11:30am 

 

Forcing or enticing a child to take part in sexual activities: a continuum 
from inappropriate touching to penetration.  
Child sexual exploitation: using children to take part in sexual activity 
for financial gain. Local authorities are expected to act to prevent, 
protect, and prosecute and partnerships between the police and social 
services have been strengthened. In most areas, there will be a 
specialist team who will take referrals and give consultation. The term 
“child prostitution” is no longer used.  
 
Since 2015, sexual abuse includes non-contact activities: involving a 
child looking at abusive images, (re)producing abusive 
images/encouraging children to behave in sexually inappropriate ways. 
This has increased massively through social media and the internet. 
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11:35am 

 

Active neglect: refers to behaviour that is wilful, where the care-giver 
intentionally withholds care or necessities. 
Passive neglect: refers to situations in which the care-giver is unable to 
fulfil their care-giving responsibilities whether caused by illness, 
ignorance, stress or lack of resources. 
There are many agencies petitioning for mums who abuse drugs/alcohol 
to be prosecuted for neglect. However, in 2014 Lord Justice Treaty 
stated, “A mother who is pregnant and who drinks to excess despite 
knowledge of the potential harmful consequence to the child of doing so 
is not guilty of a criminal offence under the law even if her child is 
subsequently born damaged as a result.”  
Although not a criminal offence, the local children’s services would be 
able to put the child on the “at risk” register prior to birth to monitor 
the care the child receives when born.  
The Care Act now recognises self-neglect. Although legal intervention is 
unlikely, as our law is based on the fundamental principle of “personal 
autonomy”, which is also part of the right to a private life under Article 
8 of the European Convention on Human Rights. Professionals have a 
duty to report self-neglect to the local authority. 
Ask delegates if they have heard of Sophie Jones (if anyone says yes, 
ask them to briefly explain). Sophie died after swallowing methadone 
that had been left in child’s cup similar to the one she always drank 
from. 

 
 

11:40am 

 

A study into the abuse of older people in the UK (by Madeleine O’Keeffe 
et al. 2007) found that financial abuse is the second most prevalent type 
of mistreatment after neglect.  
 
Older people, particularly people with dementia, are among those at 
greatest risk of financial abuse. Indications are that 60% to 80% of 
financial abuse against older people takes place in the home and 15% to 
20% in residential care 
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11:45am 

 

Activity 4 – Indicators of Abuse 
Lunch break – it’s a competition (no prize)!! 
During your break, please complete the activity sheets. There is one for 
each category of abuse.  
In each of the squares put one sign or symptom someone *may* display 
if they were experiencing the abuse. For instance on the physical abuse 
sheet you might put 'bruises' don't repeat yourself on the same sheet 
and each square and sheet must be completed ready for return after 
lunch. 
When delegates return from lunch, use the following slides asking 
delegates for their thoughts and allowing for others to check indicators 
off if they have been mentioned, meaning they can get a full line or full 
house on their sheet. Those with most ticked off wins but also allows 
for discussions around ‘out of the box’ ideas 

Accommodating  
 
Converging 
 
Movement 
 
Reflective 
 
Delegate led 
 
(This is throughout the 
next few slides after the 
break) 
 

11:45am 

 

Lunch break as per joining instructions, including the above activity. 
 
When everyone has returned from lunch, show the following slides as 
you discuss the activity. 

Auditory  
 

12:45pm 

 

Emotional abuse can be difficult to evidence in its own right because 
children present in lots of different ways, for lots of different reasons. If 
you work in an EBD (educational/behavioural difficulties) school, for 
example, staff will acknowledge that most of their pupils present with 
some or all of those behaviours. The judgment must be made on 
balance and in context.  
There is increasing evidence of the adverse long-term consequences for 
children's development, where they have been subject to sustained 
emotional abuse.  
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Emotional abuse has an important impact on a developing child's 
mental health, behaviour and self-esteem. It can be especially damaging 
in infancy.  
Underlying emotional abuse may be as important, if not more so, than 
other more visible forms of abuse, in terms of its impact on the child. 
Domestic abuse, adult mental health problems and parental substance 
misuse may be features in families where children are exposed to 
abuse. The context in which the abuse takes place may also be 
significant.  
The interaction between a number of different factors can serve to 
minimise or increase the likelihood or level of significant harm. Relevant 
factors will include the individual child's coping and adapting strategies, 
support from family or social network, the impact and quality of 
professional interventions and subsequent life events. 
Emotional abuse may be difficult to recognise, as the signs are usually 
behavioural, rather than physical. The indicators of emotional abuse are 
often also associated with other forms of abuse. 

12:50pm 

 

This list is not exhaustive but provides examples of some indicators hat 
a child may be at risk. 
 
We will look at areas of suspicious bruising on the next slide. 

 



Time Slide Description Learning Styles  

12:55pm 

 

Talk through 
The basic rules are as follows: 
• Children do sustain injuries accidentally. Normal accidental bruising 

in children is generally seen over bony prominences. A careful 
history should be taken when bruising is observed in suspicious 
areas, such as the back, posterior, thighs and calves or buttocks. 

• We should be particularly alert of burns, bites, bruises and 
fractures. 

• It is important to clarify what children say happened when we see 
an injury which causes us concern (i.e. that looks sore, ask “How did 
that happen?”). We must be mindful of and wary about a child who 
presents with frequent injuries, which were not likely to be caused 
by the same accident, which reflect the outline of an object or 
implement, which occur in parallel (e.g. opposite sides of ear, both 
cheeks, buttocks) (these lesions are always suspicious because an 
accident usually injures only one side of the face) and of any soft 
tissue injury for which there is no feasible explanation. 

• We should also seek immediate advice where conflicting 
explanations are offered by child and parent. 

• Workers will need to consider the information presented to them in 
context and “on the balance of probabilities”. A reasonable parent 
knows how their child sustained their injuries, because they have 
asked.  

• Accidental injuries caused by poor supervision are as concerning as 
those purposely caused by the parent. 

Visual  
 
Reflective  
 
Emotional Learning  
 

1:00pm 

 

Sexual abuse can lead to disturbed behaviour, including self-harm, 
inappropriate sexualised-behaviour and adverse effects which may last 
into adulthood, including mental health problems.  
 

The severity of impact is believed to increase the longer the abuse 
continues, the more extensive the abuse and the older the child. A 
number of features of sexual abuse have also been linked with the 
severity of impact, including the extent of premeditation, the degree of 
threat and coercion, sadism and bizarre or unusual elements.  
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A child's ability to cope with the experience of sexual abuse, once 
recognised or disclosed, is strengthened by the support of a non-
abusive adult or carer who believes the child, helps the child to 
understand the abuse and is able to offer help and protection. 
The most common presentation of sexual abuse is with a statement by 
the child that they have been victimised. Such a statement is usually 
made to a friend or an adult in the first instance. The child's statement 
may be supported by the occurrence of certain behaviours. Only very 
rarely is the abuse witnessed by a third party 
In a sizeable minority of sexually abused children there are no overt 
behavioural changes. Furthermore, most sexually abused children show 
no physical evidence of their victimisation. Hence, for the majority of 
sexually abused children, recognition is dependent upon the child's 
account alone.  
Children of both genders and of all ages may be sexually abused and are 
frequently scared to say anything, due to guilt and/or fear.  
This is particularly difficult for a child to talk about and full account 
should be taken of the cultural sensitivities of any individual 
child/family. Recognition can be difficult unless the child discloses and is 
believed. There may be no physical signs and indications are likely to be 
emotional/behavioural. 

1:05pm 

 

Evidence of neglect is built up over a period of time and can cover 
different aspects (e.g., neglect of physical needs, neglect of 
developmental emotional needs which may contribute to cognitive 
delay and/or neglect of emotional needs resulting in behavioural 
markers). Severe neglect is associated with major impairment of growth 
and intellectual development. Persistent neglect can lead to serious 
impairment of health and development and long-term difficulties with 
social functioning, relationship and educational progress. Neglect can 
also result in extreme cases in death. The growth and development may 
suffer if the child receives insufficient food, love, warmth, care and 
concern, praise, encouragement and stimulation.  
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1:10pm 

 

Does anyone have examples of service users who have been the 
subject of financial abuse? 
 
If time, there is four-minute video on YouTube about Alan who has 
suffered financial abuse: 
https://www.youtube.com/watch?v=4w7Gf8CBUck&t=34s&ab_channel
=BirminghamSafeguardingAdultsBoard  

 

1:20pm 

 

Activity  5 - Participants to be placed into breakout rooms in small 
groups- this will depend on the number of participants within the 
training. Ask the participants to look at the blue abuses and to discuss 
their thoughts with their group in relation to the questions on the 
slide. 
Looking only at the blue abuses. As you remember from the diagram 
explaining the categories of abuse, if someone is experiencing any of 
the above abuses how it will be displayed (so what you need to look out 
for) will be in the “bog standard” types of abuse: sexual, emotional, 
neglect, financial, physical (the pink and green abuses). So, we need to 
think differently about these blue abuses – manifestation of abuse. 
Think of the blue abuse categories or the driver/ motivator for the 
abuse which will be presented in other abuses - how it is presented, 
how it manifests itself will be in the pink and green abuses. 

Linguistic  
 
Reflective  
 
Emotional Learning  
 
Delegates 
facilitating/Leading 
information 
 

1:30pm 

 

The Equality Act 2010 was created to address unfair treatment and 
help ensure equal opportunities in the workplace and wider society 
and aims to protect against discrimination. 
Denial of basic human and civil rights, for example by not allowing a 
person to follow their own spiritual or cultural beliefs equals a failure to 
meet and take into account religious and cultural needs of an individual. 
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1:35pm 

 

To be read and understood. 

 
 

1:35pm 

 

Has anyone heard of the Winterbourne View case?  
There will be a video on the next slide but, more recently there was an 
episode of Panorama that featured the Whorlton Hall case, did anyone 
see that? 
Both cases involved people undercover evidencing the awful abuse by 
carers on patients. 

 
 

1:35pm 

 

WARNING: Warn delegates that this video contains upsetting scenes. 
 

Play the video and then ask, “What were the issues?” 
• Concerns raised by a whistleblower went unheeded 
• Patients’ reports of abuse were ignored (even by their own families) 
• Warning signs were not picked up by the relevant authorities – high 

levels of restraint and admissions to A&E 
In light of the findings of the report, a programme of action has been 
set out. This addresses the following issues: 
• an unacceptably high number of people with learning disabilities 

and autism are being kept in hospital facilities on a long-term basis 
– and people who are kept inappropriately in hospital should be 
transferred to community-based care by June 2014; 

• the programme of unannounced inspections of facilities needs to 
be expanded; and 

Visual  
 
Emotional Learning 
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• better accountability is needed – this may require new laws that 

make directors of private organisations criminally negligent for 
serious failures of care that occur under their management. 

1:40pm 

 

Where any of these present in the previous video clips? 

 

1:45pm 

 

What does modern slavery cover? 
 
Provide a brief description of each 

 
 

1:50pm 

 

Have delegates heard of the Unseen App? What’s the app’s purpose? 
 
It offers lots of indicators and a facility to report concerns.  

Visual  
 
Emotional Learning 
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1:55pm 

 

The basic principle of the law of autonomy: 
“People have the right to exercise autonomy over their own bodies and 
over the treatment they undergo.” 

 

1:55pm 

 

The next section covers domestic abuse.  
 
Look at this slide and read out (or ask the delegates to read out a bullet 
point each) and then ask, “Does anyone have any examples of any of 
the listed abuses”? 

 

2:00pm 

 

Again, read out the information or ask the delegates to take turns 
reading a bullet point each. 
 
Any surprises, thoughts, feelings? 
 
Then ask if anyone can think of any indicators of domestic abuse 
(shout out) and then show the next slide. 
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2:05pm 

 

Read through. 

 

2:05pm 

 

WARNING: Warn delegates that this video contains upsetting scenes. 
 
Domestic Violence (A Social Experiment) 
Although this was a few years ago now – how much has changed? 
How does this make you feel? 

Visual  
 
Emotional Learning 

2:10pm 

 

Has anyone heard of this? What is it? 
Can be violence and other features of other domestic abuse but the 
difference is power and control are not the defining basis for the 
behaviours. 
Police responses to SDA are not always great. They are reported and 
recorded in a way that does not reflect DA. It is getting better and 
officers are more equipped to recognise and refer on. Police can now 
make a 253 referral to support services.  
People don’t always see it as domestic abuse, saying things like: 
• “they are always like that” 
• “they are always at it” 
• “they do it when they’ve had a drink” 
• “that’s just what they are like”  
Ask group “What are some of the issues with this?” 
Ask group “How should we respond to SDA?” 

Reflective  



Time Slide Description Learning Styles  
Responding to situational abuse:  
• Respond in the same way as you would any other form of DA, or 

when you have concerns for a child’s welfare, development or 
safety 

• Ensure services for children and parents are linked together in a 
whole family response 

• Complete CAASA risk assessment (SafeLives). 
• Safety planning with children - if SDA situation – what cycles of 

behaviour are happening, where can child go to stay safe if things 
escalating? 

• “only does in drink” – some evidence to say that this isn’t the case, 
same behaviours, even if been on detox programme.  

SDA – schools are also becoming aware and are trying to keep an eye 
out – newish area but things are getting there. 
“What can we do as workers to improve the situation?”  
Give people a better opportunity to understand the impact of their 
behaviour on themselves and their children. Use behavioural support 
plan and/or set goals. 

2:15pm 

 

15-minute break 

Auditory  
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2:30pm 

 

Which one is Alex and which one is Jordan? 
Watch video Men as victims of abuse (BBC Documentary – Abused by 
My Girlfriend) 
 

WARNING: Warn delegates that this video contains upsetting scenes. 
 

• Started by eliminating choice (e.g. what clothes to wear) 
• Not allowed adequate food or bedding 
• Isolated from friends and family 
• Told that their grandparent had died (this was not true), then 

abused for caring about their family 
• Neighbours heard shouting frequently and observed black eyes, 

burns, arm in a sling 
• Stabbed and hit on the head with blunt objects 
• Scalded with boiling water causing second and third degree burns  
• Denied medical treatment (so self-treated the burns with clingfilm) 
• Neighbours were the ones who eventually reported concerns and 

potentially saved Alex’s life ***the importance of bystander 
intervention and reporting*** 

The abuser 
• Jordan was the first woman to be convicted of controlling and 

coercive behaviour in an intimate relationship under the Serious 
Crime Act 2015 

• She was a trained gymnast, and had a 2:1 Honours Degree in Fine 
Art, and raised money for children's charities 

• She was sentenced to 7.5 years after pleading guilty 
• When sentenced, she was in a new relationship with another young 

man (James Clarke) 
Briefly discuss the case and video. 
Although men are predominantly the perpetrators of domestic 
violence, do delegates understand that men (for many reasons) can 
also be the victims of abuse too? 

Visual  
 
Emotional Learning 
 
Reflective  
 



Time Slide Description Learning Styles  

2:40pm 

 

Facilitate as a Slido poll, with yes/no answer and then discuss  
 
Why did you answer no? 
 
Did anyone say yes? Ask why if they did. 

Reflective  
 
Interpersonal  
 
Intrapersonal 

2:45pm 

 

Read this slide 

 

2:45pm 

 

Read this slide or ask the delegates to each do it in turn or to read it to 
themselves. 
 
Now ask what indicators there might be that a parent/carer may be an 
abuser. 
 
Now show the next slide. 
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2:50pm 

 

 

 

2:50pm 

 

Just because it’s in the media doesn’t mean it’s a new issue or that 
other issues are not as important or as prevalent. 
County Lines: has been in the media so much recently – it is children 
and young people being sent to rural or coastal areas to sell drugs. Part 
of Child Criminal Exploitation (CCE). CCE has very similar presentation in 
the young person as CSE and they are often linked.  
Cuckooing: drug gangs targeting adults at risk (mental health, learning 
disability, addiction) and use their living space to store drugs, grow 
drugs and/or sell drugs. Also, at times, to house/hide children and 
young people involved in their organisation.  
County Lines and Cuckooing are linked by the drug gangs that do both 
and it can be very hard for the individuals involved to speak out. These 
are not something that have just suddenly begun happening, it’s just 
that the terminology is relatively new. 
Can anyone provide any examples of things that have been in the 
media recently? 

 

2:55pm 

 

Activity 6 – will take about 25 minutes in total. Participants will be 
sent the scenarios prior to the training 
Split into three equal groups for breakout rooms and assign a scenario 
to each group. Explain that in their groups they will have 10 minutes to 
read the scenario and discuss what abuse they think is being displayed 
and what indicators are shown.  

Emotional Learning 
 
Self-reflection 
 
Intrapersonal 
 
Group discussion 
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Ask groups to feedback their answers in turn 

 
• What abuse might be present and what indicators might there be? 

  
• What were your thoughts about the scenarios? 

 
• What came up in your discussions; where there any disagreements 

within the group? 
 

• Do any of the other delegates have anything different or anything 
to add 
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3:30pm 

 

Cuckooing – drug gangs targeting vulnerable adults (mental health, 
learning disability, addiction) and use their living space to store drugs, 
grow drugs and/or sell drugs. Also (at times) to house/hide children and 
young people involved in their organisation.  
 
The Unseen App offers lots of indicators of modern slavery and a facility 
to report concerns.  

Visual 

3:30pm 

 

Is everyone aware of their responsibilities? 

Reflection 
 
Self-awareness  

3:35pm 

 

Ask if anyone knows what the expectation are – they are: 
• Awareness 
• Question/reflect 
• Knowledge 
• Understand 
• Acknowledge 
What do these mean? Ask what each means in turn and show each 
answer with a click of the mouse 
Awareness - be alert to the possibility that what you are seeing might 
be neglect or abuse 
Question/reflect - always question and discuss; reflect on situations and 
concerns with colleagues and managers 
Knowledge - know your duty of care 
Understand - understand your organisation’s policy and process and 
that of your local authority 

Reflective  
 
Self-awareness 
 
Group discussions 

Roles and Responsibilities
Organisation staff, volunteers and peer mentors have the following 
responsibilities (Safeguarding Guidance 2019):

• Respond all suspicions/allegations should be acted upon immediately
• Report all concerns to your line manager
• Record factual information and complete Organisation reporting form

DO NOT:

• Investigate
• Attempt to resolve

Organisation’s expectations of you…

Awareness: be alert to the possibility that what you are seeing might be  
neglect or abuse

Question/reflect: always question and discuss; reflect on situations and 
concerns with colleagues and managers

Knowledge: know your duty of care

Understand: your organisation’s policy and process and that of your local 
authority

Acknowledge: your perceptions and work beyond these; be open and honest 
within your supervisions
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Acknowledge - acknowledge your perceptions and work beyond these; 
be open and honest within your supervisions 

3:40pm 

 

Is everyone aware of this, especially the telephone number? 

 

3:45pm 

 

How to report abuse.. 

 

3:45pm 

 

Are there any other organisations that delegates can recommend? 

 

In the first instance 
contact your line 

manager

Further Information

..and, of course:

• Organisation guidance

• Local authority website

• Taye Training
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3:45pm 

 

Short break for delegates to complete evaluations – should not take 
more than a few minutes. 
 
Link to Survey Monkey is 
https://www.surveymonkey.co.uk/r/ORGANISATIONSAW  
 
This link is applicable for all Organisation SAW sessions. 

 

3:50pm 

 

Next few slides re emotional resilience to be covered at the end of the 
session. 

Emotional learning 
 
Self-awareness 
 
Interpersonal  
 
Intrapersonal  

3:50pm 

 

What is burnout? 
It is something that creeps up over time, like a slow leak and is 
particularly evident in workers who are very passionate. 
  

Your employer has asked you attend this course for a number of 
reasons, one of them is undoubtedly to advise you to look after 
yourself. This does not only benefit you but will, of course, benefit your 
employer. How? 

Emotional learning 
 
Self-awareness 
 
Interpersonal  
 
Intrapersonal 
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3:50pm 

 

Do delegates do this? 

Emotional learning 
 
Self-awareness 
 
Interpersonal  
 
Intrapersonal 

3:55pm 

 

Recap and questions 

Reflective  
 
Self-awareness 

3:55pm 

 

If you are a frontline member of staff then your next step is the 
safeguarding alerter training session.  
If you are a manager then you will be completing safeguarding 
responder training. 
Please be aware that there should be at least an eight week gap 
between completion of awareness and booking on alerter/ refresher 
training. There is a good chance that if something isn’t covered in 
today’s awareness session then it will be in the next session. 

 

Today we have explored…
• Prevalence

• Understanding terminology

• Underpinning legislation and guidance

• Different types of abuse

• Identifying indicators of abuse

• Common themes within safeguarding

• The impact of your values and attitudes

• Overview of Organisation’s expectations, culture and responsibilities

• Emotional resilience

• Workbook and homework
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4:00pm 

 

Thank you and goodbyes 

 

 
 
 


